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UNITED STATES DISTRICT COURT 

SOUTHERN DISTRICT OF NEW YORK 

 

SVETLANA SHOLOPA and MILICA 

MILOSEVIC, on behalf of themselves and all 

others similarly situated,  

 

    Plaintiffs, 

  

  v. 

 

TURK HAVA YOLLARI A.O. (d/b/a Turkish 

Airlines, a foreign corporation), and TURKISH 

AIRLINES, INC., a New York Corporation, 

 

    Defendants. 

 

Case No. 1:20-cv-03294-ALC  

 

Hon. Andrew L. Carter 

 

DECLARATION OF BRONYN 

HEUBACH ON NOTICE PLAN AND 

SETTLEMENT ADMINISTRATION 

 

I, Bronyn Heubach, hereby declare and state as follows: 

1. I am an Assistant Director at JND Legal Administration. JND is a legal 

administration services provider with its headquarters located in Seattle, Washington. JND has 

extensive experience in all aspects of legal administration and has administered class actions in 

hundreds of cases.  

2. JND is serving as the Settlement Administrator in the above-captioned litigation 

(the “Action”) pursuant to the Court’s Order Granting Plaintiffs’ Motion for Preliminary Approval 

of Class Action Settlement, filed April 4, 2023 (ECF 86). 

3. This Declaration describes the implementation of the Notice Plan, as described in 

the Settlement Agreement, filed December 20, 2022 (ECF 78-1) and provides an update on the 

claims administration process. The Notice Plan was designed to inform Class Members of the 

proposed Settlement and their rights and options. 
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CAFA NOTICE 

4. On December 30, 2022, on behalf of Defendants Türk Hava Yollari A.O. (d/b/a 

Turkish Airlines) and Turkish Airlines, Inc. (“Defendants”), JND mailed notice of the Turkish 

Airlines Settlement to the United States Attorney General and to the appropriate State officials 

pursuant to Class Action Fairness Act of 2005.  

DIRECT NOTICE 

Class Member Identification 

5. On April 14, 2023, Defendants provided JND with class data containing the names, 

ticket reservation numbers, and contact information for potential Class Members.  

6. Despite Defendants’ best efforts, many records were missing contact information 

that would allow JND to send the Notice either by mail or email. For records with phone numbers, 

JND conducted advanced address research to look up email and mailing addresses. JND then 

analyzed, de-duplicated, and standardized the data and identified 247,682 unique potential Class 

Member records.  

7. JND promptly loaded these records into a secure, case-specific database for the 

Settlement. A unique identification number (“Unique ID”) was assigned to each Class Member to 

identify them throughout the administration process. 

Direct Email Notice 

8. On May 18, 2023, JND commenced sending the Email Notice to all potential Class 

Members for whom JND obtained at least one valid email address. The Email Notice completed 

sending on June 5, 2023. The Email Notice included the potential Class Member’s Unique ID and 

PIN to facilitate logging in to the online claim portal and filing a claim electronically. The Email 

Notice contained links to the Settlement Website, deadlines to object, request exclusion, and 
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submit a Claim Form, the date of the Fairness Hearing, and Settlement Administrator contact 

information. A representative copy of the Email Notice is attached as Exhibit A. 

9. In total, JND sent a total of 179,982 Email Notices to 154,711 unique Class 

Members, of which 6,893 emails bounced back and were not deliverable.  

Direct Mail Notice 

10. JND supplemented the Email Notice effort by sending a Summary Notice 

(“Postcard Notice”) to all potential Class Members for whom an Email Notice was undeliverable, 

or for whom a valid email address was not obtained. The Postcard Notice included the potential 

Class Member’s Unique ID and PIN to facilitate logging in to the online claim portal and filing a 

claim electronically. The Postcard Notice contained the URL for the Settlement Website, deadlines 

to object, request exclusion, and submit a Claim Form, the date of the Fairness Hearing, and 

Settlement Administrator contact information. JND mailed the Postcard Notices on June 16, 2023 

to 14,091 potential Class Members. A representative copy of the Postcard Notice is attached as 

Exhibit B. 

Reminder Email Notices 

11. On June 16, 2023, a reminder Email Notice campaign commenced to all potential 

Class Members with at least one valid email address. Email addresses that were undeliverable in 

the initial Email Notice campaign were not included. A total of 175,591 emails were sent to 

151,655 unique Class Members, of which 7,216 bounced back. A representative copy of the 

reminder Email Notice is attached as Exhibit C. 
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INDIRECT PUBLICATION NOTICE 

12. In order to reach as much of the Class as possible, JND supplemented the Direct 

Notice effort with indirect noticing efforts, including digital media, a press release, an internet 

search campaign, and sponsorships on popular class action websites.  

13. The combined reach for the direct email notice and digital effort is 83%. While not 

measurable, the internet search campaign, press release, and two class action sponsorships (i.e., 

TopClassActions.com and ClassActions.org) extended reach further. 

Digital Notice Campaign 

14. On May 18, 2023, JND launched a four-week digital ad campaign through the 

Google Display Network (“GDN”), Facebook/Instagram, and Twitter, consisting of 117 million 

digital impressions designed to reach potential Class Members using multiple targeting strategies. 

The digital ads included an embedded link to the Settlement Website, where potential Class 

Members could get more information about the Settlement and file a claim online.  

15. As of the date of this Declaration, a total of 126,076,651 impressions (i.e. display 

of the ad on a search result page or other site on the Google Network) were delivered through 

GDN, Facebook/Instagram, and Twitter, which resulted in 15,455 clicks. Copies of representative 

digital ads are attached as Exhibit D. 

Internet Search Campaign 

16. On May 18, 2023, JND implemented an internet search campaign to assist potential 

Class Members with locating the Settlement Website. JND purchased ads tied to keywords related 

to the Settlement so when those terms were searched, an advertisement with a hyperlink to the 

Settlement Website would appear on the results page.  

17. As of the date of this Declaration, a total of 13,655 impressions were delivered 

through keyword searches, resulting in 1,071 clicks. 
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Press Release and Class Action Site Sponsorships 

18. To further assist in getting “word of mouth” out about the Settlement, JND 

distributed a press release through PR Newswire which reaches over 15,000 media outlets (English 

and Spanish) nationwide. A copy of the press release is attached as Exhibit E. 

19. Certain class action websites are frequented for updates on class action lawsuits. 

These sites help drive potential Class Members to the official settlement websites by featuring 

sponsored actions in a prominent area on the sites’ home pages and providing additional details on 

pages specific to the individual settlements. JND provided notice of the Settlement through 

sponsorship opportunities with TopClassActions.com and ClassAction.org. Screenshots of our 

sponsored features through TopClassActions.com and ClassAction.org are attached as Exhibit F. 

SETTLEMENT WEBSITE AND OTHER CLASS MEMBER NOTICE 

Settlement Website 

20. On May 15, 2023, JND launched an interactive, case-specific Settlement Website 

at www.TASettlement.com, and this URL was listed in the Direct Notices. The Website provides 

comprehensive information about the Settlement, including answers to frequently asked questions, 

contact information for the Settlement Administrator, key dates, and links to important case 

documents, including the Long Form Notice, the Summary Notice, the Claim Form, and the 

Settlement Agreement.  

21. The Settlement Website also features an online Claim Form for the submission of 

claims. Additionally, as noted above, a Claim Form is posted on the Settlement Website for 

download for those Class Members who prefer to submit a Claim Form by mail. 
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22. As of the date of this Declaration, the Settlement Website has tracked a total of 

35,954 unique users who registered 140,825 page views. JND will continue to update and maintain 

the Settlement Website throughout the settlement administration process. 

Settlement Administrator Toll-Free Number 

23. On May 15, 2023, JND launched a 24-hour, toll-free information line that Class 

Members can call to obtain pre-recorded information about the Settlement.  

24. As of the date of this Declaration, JND has received 737 calls to the toll-free 

number. JND will continue to maintain and update the toll-free number throughout the settlement 

administration process. 

Settlement Administrator Post Office Box 

25. JND established a post office box, Turkish Airlines Settlement, c/o JND Legal 

Administration, PO Box 91455, Seattle, WA 98111, to administer the Settlement to receive Class 

Member correspondence, paper Claim Forms, exclusion requests, and objections.  

CLAIMS RECEIVED 

26. The Notices informed Class Members they may file claims electronically through 

the Settlement Website. Class Members who do not wish to submit their claim online may 

download and print a Claim Form from the Website or request a mailed copy of the Claim Form 

by writing the Settlement Administrator. The deadline to file claims is August 18, 2023.  

27. As of the date of this Declaration, JND has received a total of 8,886 Claim Forms. 

JND continues to receive and process Claim Form submissions and will continue to report to 

Counsel on the status of the claim intake and review.  
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OBJECTIONS 

28. The Notices informed recipients that any Class Member who wanted to object to 

the proposed Settlement could do so by submitting a written statement on or before July 17, 2023.  

29. As of the date of this Declaration, JND has received one (1) objection. A copy of 

the objection is attached as Exhibit G. JND will promptly report to Counsel any additional 

objections that are received.  

REQUESTS FOR EXCLUSION 

30. The Notices also informed Class Members of their right to opt out of the Settlement 

by submitting a written request for exclusion. The deadline to opt out is July 17, 2023.  

31. As of the date of this Declaration, JND has received twenty-four (24) requests for 

exclusion. A list of exclusion requests is attached as Exhibit H. JND will promptly report to 

Counsel any additional exclusion requests that are received. 

I declare under penalty of perjury that the foregoing is true and correct.  Executed June 

29, 2023, at Seattle, Washington. 

 

 

_____________________________________ 

BRONYN HEUBACH 
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From: info@tasettlement.com

Sent: Thursday, May 18, 2023

To:

Subject: IMPORTANT NOTICE: Turkish Airlines Class Action Settlement

Dear

 
Unique ID: 

PIN: 

COURT ORDERED NOTICE  
 

Sholopa et al. v. Turk Hava Yollari A.O. (d/b/a Turkish Airlines) et al.  
Case No. 1:20-cv-03294-ALC 

 
If you purchased a flight on Turkish Airlines scheduled to fly to or from 

the United States between March 1, 2020 and December 31, 2021 and 
your flight was cancelled by Turkish Airlines, you may be eligible for 

benefits from a class action settlement.  
 

A federal court authorized this notice. This is not a solicitation from a lawyer.  

A Settlement has been reached in a class action lawsuit. In the lawsuit, 

Plaintiffs allege Turk Hava Yollari A.O. (d/b/a Turkish Airlines) (“Turkish 
Airlines”) breached its General Conditions of Carriage (“GCC”) by failing to 

refund them for cancelled flights at all or within a reasonable amount of time. 
Turkish Airlines maintains that it did not breach the GCC, that it did provide 

refunds within a reasonable amount of time particularly given Covid-19’s 
impact on Turkish Airlines’ operations and the airline industry generally, and it 

denies that it did anything wrong. The Court has not decided who is right. 
Instead, the Parties agreed to a Settlement. Defined terms (with initial capitals) 

used herein and not otherwise defined have the same meaning as set forth in 
the Settlement Agreement. 

 
Who is included? The Settlement Class includes all United States residents 

who purchased tickets for travel on a Turkish Airlines flight scheduled to 

operate to, from, or within the United States between March 1, 2020 and 
December 31, 2021 whose flights were cancelled by Turkish Airlines. 

 
What are the Settlement Terms? Under the Settlement, Settlement Class 

Members who have already received a refund from Turkish Airlines and who 
submit a Claim Form will have the option to elect either (1) the Cash Option: 

$10.00 USD per person, or (2) the Voucher Option: a Voucher for future travel 
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on Turkish Airlines in the amount of $45.00 USD. Settlement Class Members 
who have not, to date, received a refund (but are entitled to one) can request a 

refund on the Claim Form and, upon submission of a Valid Claim, Turkish 
Airlines will pay (i) the full amount of the refund, and (ii) an additional Interest 

Payment of one percent (1%) of the unused ticket price, or in the case of 
partially used tickets, one percent (1%) of the price of the unused flight 

segment (i.e., a 101% refund). Settlement Class Members may submit a Claim 

Form through the mail or at www.TASettlement.com. The deadline to file a 
Claim Form is August 18, 2023. 

 
Your Other Options. If you do not want to be legally bound by the 

Settlement, you must exclude yourself or “opt out” by July 17, 2023. If you 
do not opt out, you will release Claims that were or could have been made 

against Turkish Airlines related to this case. If you stay in the Settlement, you 
may object to it by July 17, 2023. The Long Form Notice on the website 

explains how to opt out or object. The Court has scheduled a hearing on August 
24, 2023 to consider whether to approve the Settlement. You can appear at the 

hearing, but you do not have to do so.  
 

For more information, including the Long Form Notice and information about 
attorneys’ fees being sought, visit www.TASettlement.com or call toll-free 1-

855-678-0528.  

To unsubscribe from this list, please click on the following link: Unsubscribe 
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COURT ORDERED NOTICE 

Sholopa et al. v. Turk Hava Yollari 

A.O. (d/b/a Turkish Airlines) et al.  

Case No. 1:20-cv-03294-ALC 

If you purchased a flight on 

Turkish Airlines scheduled to 

fly to or from the United 

States between March 1, 2020 

and December 31, 2021 and 

your flight was cancelled by 

Turkish Airlines, you may be 

eligible for benefits from a 

class action settlement. 

A federal court authorized this notice.  

This is not a solicitation from a lawyer.  

You are not being sued. 

Turkish Airlines Settlement 

c/o JND Legal Administration 

PO Box 91455 

Seattle, WA 

98111  

 

<<BARCODE>> 
Postal Service: Please do not mark barcode 
 

 

 

«Fullname» 

«AddressLine1» 

«AddressLine2» 

«City», «State» «Zip» 
«Country» 
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A Settlement has been reached in a class action lawsuit. In the lawsuit, Plaintiffs allege Turk Hava 

Yollari A.O. (d/b/a Turkish Airlines) (“Turkish Airlines”) breached its General Conditions of 

Carriage (“GCC”) by failing to refund them for cancelled flights at all or within a reasonable amount 

of time. Turkish Airlines maintains that it did not breach the GCC, that it did provide refunds within 

a reasonable amount of time particularly given Covid-19’s impact on Turkish Airlines’ operations 

and the airline industry generally, and it denies that it did anything wrong. The Court has not decided 

who is right. Instead, the Parties agreed to a Settlement. Defined terms (with initial capitals) used 

herein and not otherwise defined have the same meaning as set forth in the Settlement Agreement. 

Who is included? You received this Summary Notice because Turkish Airlines’ records indicate 

that you may be a Settlement Class Member. The Settlement Class includes all United States residents 

who purchased tickets for travel on a Turkish Airlines flight scheduled to operate to, from, or within 

the United States between March 1, 2020 and December 31, 2021 whose flights were cancelled by 

Turkish Airlines. 

What are the Settlement Terms? Under the Settlement, Settlement Class Members who have 

already received a refund from Turkish Airlines and who submit a Claim Form will have the option 

to elect either (1) the Cash Option: $10.00 USD per person, or (2) the Voucher Option: a Voucher 

for future travel on Turkish Airlines in the amount of $45.00 USD. Settlement Class Members who 

have not, to date, received a refund (but are entitled to one) can request a refund on the Claim Form 
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and, upon submission of a Valid Claim, Turkish Airlines will pay (i) the full amount of the refund, 

and (ii) an additional Interest Payment of one percent (1%) of the unused ticket price, or in the case 

of partially used tickets, one percent (1%) of the price of the unused flight segment (i.e., a 101% 

refund). Settlement Class Members may submit a Claim Form through the mail or at 

www.TASettlement.com. The deadline to file a Claim Form is August 18, 2023.  

Your Other Options. If you do not want to be legally bound by the Settlement, you must exclude 

yourself or “opt out” by July 17, 2023. If you do not opt out, you will release Claims that were or 

could have been made against Turkish Airlines related to this case. If you stay in the Settlement, you 

may object to it by July 17, 2023. The Long Form Notice on the website explains how to opt out or 

object. The Court has scheduled a hearing on August 24, 2023 to consider whether to approve the 

Settlement. You can appear at the hearing, but you do not have to do so. More information, including 

the Long Form Notice and information about attorneys’ fees being sought, is available at the website 

and the toll-free number below.  

 

WWW.TASETTLEMENT.COM 1-855-678-0528 

Unique ID: «##########»   PIN: «########» 
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Carefully separate this Address Change Form at the perforation 

Name:  ____________________________________  

Current Address:  ____________________________  

 __________________________________________  

 __________________________________________  

Address Change Form  

To make sure your information remains up-to-date in our records, 
please confirm your address by filling in the above information 

and depositing this postcard in the U.S. Mail. 

 

 

Turkish Airlines Settlement 

c/o JND Legal Administration 

P.O. Box 91455 

Seattle, WA 98111 

Place  
Stamp 
Here 
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Unique ID: 

PIN: 

COURT ORDERED NOTICE  

 

Sholopa et al. v. Turk Hava Yollari A.O. (d/b/a Turkish Airlines) et al.  
Case No. 1:20-cv-03294-ALC 

 
If you purchased a flight on Turkish Airlines scheduled to fly to, from, 

or within the United States between March 1, 2020 and December 31, 
2021 and your flight was cancelled by Turkish Airlines, you may be 

eligible for benefits from a class action settlement.  
 

A federal court authorized this notice. This is not a solicitation from a lawyer.  

A Settlement has been reached in a class action lawsuit. In the lawsuit, 

Plaintiffs allege Turk Hava Yollari A.O. (d/b/a Turkish Airlines) (“Turkish 
Airlines”) breached its General Conditions of Carriage (“GCC”) by failing to 

refund them for cancelled flights at all or within a reasonable amount of time. 
Turkish Airlines maintains that it did not breach the GCC, that it did provide 

refunds within a reasonable amount of time particularly given Covid-19’s 
impact on Turkish Airlines’ operations and the airline industry generally, and it 

denies that it did anything wrong. The Court has not decided who is right. 
Instead, the Parties agreed to a Settlement. Defined terms (with initial capitals) 

used herein and not otherwise defined have the same meaning as set forth in 
the Settlement Agreement. 

 
Who is included? The Settlement Class includes all United States residents 

who purchased tickets for travel on a Turkish Airlines flight scheduled to 
operate to, from, or within the United States between March 1, 2020 and 

December 31, 2021 whose flights were cancelled by Turkish Airlines. 

 
What are the Settlement Terms? Under the Settlement, Settlement Class 

Members who have already received a refund from Turkish Airlines and who 
submit a Claim Form will have the option to elect either (1) the Cash Option: 

$10.00 USD per person, or (2) the Voucher Option: a Voucher for future travel 
on Turkish Airlines in the amount of $45.00 USD. Settlement Class Members 

who have not, to date, received a refund (but are entitled to one) can request a 

From: info@tasettlement.com

Sent: Friday, June 16, 2023 

To:

Subject: REMINDER NOTICE: Turkish Airlines Class Action Settlement
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refund on the Claim Form and, upon submission of a Valid Claim, Turkish 
Airlines will pay (i) the full amount of the refund, and (ii) an additional Interest 

Payment of one percent (1%) of the unused ticket price, or in the case of 
partially used tickets, one percent (1%) of the price of the unused flight 

segment (i.e., a 101% refund). Settlement Class Members may submit a Claim 
Form through the mail or at www.TASettlement.com. The deadline to file a 

Claim Form is August 18, 2023. 

 
Your Other Options. If you do not want to be legally bound by the 

Settlement, you must exclude yourself or “opt out” by July 17, 2023. If you 
do not opt out, you will release Claims that were or could have been made 

against Turkish Airlines related to this case. If you stay in the Settlement, you 
may object to it by July 17, 2023. The Long Form Notice on the website 

explains how to opt out or object. The Court has scheduled a hearing on August 
24, 2023 to consider whether to approve the Settlement. You can appear at the 

hearing, but you do not have to do so. 
 

For more information, including the Long Form Notice and information about 
attorneys’ fees being sought, visit www.TASettlement.com or call toll-free 1-

855-678-0528. 

To unsubscribe from this list, please click on the following link: Unsubscribe 
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If you purchased a flight on Turkish Airlines
scheduled to fly to or from the United States
between March 1, 2020 and December 31,
2021 and your flight was cancelled by Turkish
Airlines, you may be eligible for benefits from
a class action settlement

NEWS PROVIDED BY
JND Legal Administration 
18 May, 2023, 09:18 ET



SEATTLE, May 18, 2023 /PRNewswire/ -- JND Legal Administration

A federal court authorized this notice. This is not a solicitation from a lawyer.

A Settlement has been reached in a class action lawsuit. In the lawsuit, Plaintiffs allege Turk Hava
Yollari A.O. (d/b/a Turkish Airlines) ("Turkish Airlines") breached its General Conditions of Carriage

("GCC") by failing to refund them for cancelled flights at all or within a reasonable amount of time.

Turkish Airlines maintains that it did not breach the GCC, that it did provide refunds within a

reasonable amount of time particularly given Covid-19's impact on Turkish Airlines' operations and

the airline industry generally, and it denies that it did anything wrong. The Court has not decided

who is right. Instead, the Parties agreed to a Settlement. Defined terms (with initial capitals) used

herein and not otherwise defined have the same meaning as set forth in the Settlement

Agreement.

Who is included? The Settlement Class includes all United States residents who purchased tickets

for travel on a Turkish Airlines flight scheduled to operate to, from, or within the United States
between March 1, 2020 and December 31, 2021 whose flights were cancelled by Turkish Airlines. 
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What are the Settlement Terms? Under the Settlement, Settlement Class Members who have

already received a refund from Turkish Airlines and who submit a Claim Form will have the option

to elect either (1) the Cash Option: $10.00 USD per person, or (2) the Voucher Option: a Voucher for

future travel on Turkish Airlines in the amount of $45.00 USD. Settlement Class Members who have

not, to date, received a refund (but are entitled to one) can request a refund on the Claim Form

and, upon submission of a Valid Claim, Turkish Airlines will pay (i) the full amount of the refund, and

(ii) an additional Interest Payment of one percent (1%) of the unused ticket price, or in the case of

partially used tickets, one percent (1%) of the price of the unused flight segment (i.e., a 101% refund).

Settlement Class Members may submit a Claim Form through the mail or at

www.TASettlement.com. The deadline to file a Claim Form is August 18, 2023.

Your Other Options. If you do not want to be legally bound by the Settlement, you must exclude

yourself or "opt out" by July 17, 2023. If you do not opt out, you will release Claims that were or

could have been made against Turkish Airlines related to this case. If you stay in the Settlement, you
may object to it by July 17, 2023. The Long Form Notice on the website explains how to opt out or

object. The Court has scheduled a hearing on August 24, 2023 to consider whether to approve the

Settlement. You can appear at the hearing, but you do not have to do so.

For more information, including the Long Form Notice and information about attorneys' fees being

sought, visit www.TASettlement.com or call toll-free 1-855-678-0528.

SOURCE JND Legal Administration


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Sign up to get PRN’s top stories and curated news delivered to your inbox weekly!

Submit

By signing up you agree to receive content from us.
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time in the footer of every email you'll receive.
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Select Country


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Si compró un vuelo en Turkish Airlines
programado para volar hacia o desde los
Estados Unidos entre el 1 de marzo de 2020 y
el 31 de diciembre de 2021 y su vuelo fue
cancelado por Turkish Airlines, puede ser
elegible para beneficios de un acuerdo de
demanda colectiva

NEWS PROVIDED BY
JND Legal Administration 
19 May, 2023, 15:58 ET



SEATTLE, 19 de mayo de 2023 /PRNewswire-HISPANIC PR WIRE/ -- JND Legal Administration

Un tribunal federal autorizó este aviso. No se trata de una solicitud de un abogado.

Se ha llegado a un Acuerdo en una demanda colectiva. En la demanda, los Demandantes alegan

que Turk Hava Yollari A.O. (d/b/a Turkish Airlines) ("Turkish Airlines") incumplió sus Condiciones

Generales de Transporte (General Conditions of Carriage, "GCC") al no reembolsar los vuelos

cancelados en absoluto o dentro de un plazo razonable. Turkish Airlines sostiene que no violó las

GCC, que proporcionó reembolsos dentro de un plazo razonable, en particular dado el impacto de

la Covid-19 en las operaciones de Turkish Airlines y en la industria aérea en general, y niega que

haya hecho algo malo. El Tribunal no ha decidido quién tiene razón. En cambio, las partes

acordaron llegar a un Acuerdo. Los términos definidos (con iniciales en mayúscula) utilizados en el

presente documento y no definidos de otra manera tienen el mismo significado que se establece

en el Acuerdo de Conciliación.
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¿Quién está incluido? La Demanda Colectiva del Acuerdo incluye a todos los residentes de los

Estados Unidos que compraron boletos para viajar en un vuelo de Turkish Airlines programado para

operar desde o dentro de los Estados Unidos entre el 1 de marzo de 2020 y el 31 de diciembre de

2021, cuyos vuelos fueron cancelados por Turkish Airlines.

¿Cuáles son los términos del Acuerdo? En virtud del Acuerdo, los Miembros de la Demanda

Colectiva que ya hayan recibido un reembolso de Turkish Airlines y presenten un Formulario de

Reclamación tendrán la opción de elegir (1) la Opción de Efectivo: USD $10.00 por persona, o (2) la

Opción del Cupón: un cupón para viajes futuros en Turkish Airlines por un monto de USD $45.00.
Los Miembros de la Demanda Colectiva del Acuerdo que no hayan, hasta la fecha, recibido un

reembolso (pero que tengan derecho a uno) pueden solicitar un reembolso en el Formulario de

Reclamación y, al presentar una Reclamación Válida, Turkish Airlines pagará (i) el monto total del

reembolso y (ii) un Pago de Intereses adicional del uno por ciento (1%) del precio del boleto no

utilizado, o en el caso de boletos parcialmente usados, el uno por ciento (1%) del precio del
segmento de vuelo no utilizado (es decir, un reembolso del 101%). Los Miembros de la Demanda

Colectiva del Acuerdo pueden enviar un Formulario de Reclamación por correo postal o en

www.TASettlement.com. La fecha límite para presentar un Formulario de Reclamación es el 18 de

agosto de 2023.

Otras opciones para usted. Si no desea estar legalmente obligado por el Acuerdo, debe excluirse a

más tardar el 17 de julio de 2023. Si no se excluye, será parte de las Reclamaciones que se hayan

emitido o puedan haberse emitido contra Turkish Airlines en relación con este caso. Si permanece

en el Acuerdo, puede objetarlo antes del 17 de julio de 2023. El Aviso de Formulario Largo en el sitio

web explica cómo excluirse u objetar. El Tribunal ha programado una audiencia para el 24 de

agosto de 2023 con el objetivo de considerar si aprueba el Acuerdo. Usted puede comparecer en la

audiencia, pero no está en obligación de hacerlo.

Para obtener más información, incluyendo el Aviso de Formulario Largo y la información sobre los

honorarios de los abogados a los que se aspira, visite www.TASettlement.com o llame al número

gratuito 1-855-678-0528.

FUENTE JND Legal Administration

SOURCE JND Legal Administration

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# Name

1 NANCYHESHAM ALSHELLEH

2 KATHERINEMARIE ANDERSON

3 VICKEY R CHRISTOPHER

4 WILLIE RAY CHRISTOPHER

5 ASEFEMIR COBAN

6 MARIKA CVETKOVSKA

7 YASEMIN DORMEN

8 MARQUESALLAN DUNHAM

9 BRIANNAGAIL GEORGIE

10 BRENDALOU HAMMONDS

11 RONNIELYNN HAMMONDS

12 NESLIN KOSEOGLUCOBAN

13 JOANNE NEAL

14 JAMES ANTHONY NEAL

15 TEENAMARIE PHILLIPS

16 VALENTINA RAIKO

17 ZACHARYDOYLE ROWLEY

18 RACHEL SCHEMENAUR

19 RISHAT SITDIKOV

20 LILIYA SITDIKOVA

21 ISAAC SSEMAGANDA

22 LINA VASILE

23 GHEORGHE VASILE

24 ASUMAN YILMAZ

TURKISH AIRLINE SETTLEMENT

Exclusion Requests

(as of June 28, 2023)
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